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EDUCATION:
UNIVERSITY OF MICHIGAN
M.A., American Cultural Studies
UNIVERSITY OF MICHIGAN-FLINT
B.A., English

CURRENT STRATEGIC LEADERSHIP & PROJECTS: 
Co-Chair, Student Affairs Strategic Planning Committee (Spartan Forward: Student Affairs Strategic Plan 2027–2030), Michigan State University, 2026
· Co-lead development of the division-wide strategic plan aligned with MSU 2030, guiding mission, vision, values, and strategic priorities through a comprehensive, stakeholder-engaged planning process.

University Outreach & Engagement (UOE) Strategic Planning Committee (Leading with Purpose,
Partnership, and Impact), Michigan State University, 2026
· Co-Priority Lead, President’s Road Map Implementation (Pillar 1.1: Local and Regional Engagement).
· Co-Priority Lead, UOE Strategic Priority: Advisory Council Development (Pillar 2: Excellence in Engaged Scholarship and Learning).

Strategic Co-Curricular Lead, MSU Undergraduate Learning Goals Project (Provost Charge), Michigan State University, 2026
· Lead co-curricular strategy for a Provost-endorsed initiative to redesign institutional learning goals, aligning curricular and co-curricular learning with student success priorities and a unified Spartan Experience.

Co-Chair, Health Promoting Work and Learning Culture (Priority 2), Spartan Wellbeing Collective, Michigan State University, 2025–present
· Co-lead university-wide efforts to embed wellbeing into policy and practice, advancing Health in All Policies, pedagogical wellbeing, and supervisor training to support a culture of care.

PROFESSIONAL HISTORY:
Executive Director/Institute Director, Center for Community Engaged Learning, Michigan State University (MSU), East Lansing, Michigan, July 2013- present.
· Provides vision and leadership to ensure the center fulfills its mission of advancing community-engaged learning and scholarship and preparing students for lifelong civic and social responsibility. Acts as a liaison with campus colleges, departments, and schools to support the University's commitment to outreach and engagement.
· Leads a team of 8+ academic and professional staff with expertise in teaching, learning, and student development.
· Serves on director-level leadership teams for University Outreach & Engagement and Student Affairs, contributing to the goals of both units.
· Founding Director of the MSU Community Engagement Scholars Program, focusing on community and economic development in Flint, Detroit, and Lansing, while promoting student equity through educational stipends, diverse recruitment, and inclusive selection processes.
· Developed and directs data collection and reporting for the MSU Community Engaged Learning Index, in collaboration with University Outreach & Engagement units, all university colleges, several registered student organizations, and a wide range of campus units, centers, and departments.
· Created the MSU Spartan Volunteer Service Award in partnership with the Office of the President to address gaps in student recognition for inclusion.
· Facilitates campus and community partnerships for faculty, staff, students, and external partners working on community-engaged learning projects.
· Contributes to university accreditation processes, including those for the Higher Learning Commission and the Carnegie Elective Classification for Community Engagement.
· Participated in the campus committee responsible for redesigning and improving Academic Specialist classifications, promotion, and tenure policies.
· Manages complex organizational budgets, including those with multiple revenue sources (restricted and unrestricted).
· Secures funding for key programs from national funders, foundations, and private donors.
· Leads the center’s strategic planning, aligning its efforts with University Outreach & Engagement, Student Development and Leadership, and MSU’s Diversity, Equity, and Inclusion Plan.
· Directed the redesign of the center’s brand identity to reflect its commitment to equity,
· inclusion, and social justice, in coordination with its 50th anniversary.
· Initiates and sustains partnerships focused on community development through relationship building, partner gatherings, and consultation.
· Represents both divisions on campus-wide committees, including the Executive Committee for Student Success and the Undergraduate Assistant/Associate Deans and Directors of Undergraduate Affairs (UGAAD).
· Directs professional development for faculty, staff, and graduate students through workshops, training, consultations, advising, and partnership development.


Co-Director MSUvote Campus and Community Initiative, Michigan State University (MSU), East Lansing, MI, July 2013-present
· Co-leads MSUvote, the university's democratic engagement coalition, which is designed to improve student voter education, registration, and participation. This coalition is led by the MSU Center for Community Engaged Learning and University Community Relations.
· Facilitates coordination among colleges, units, departments, student organizations, national partners, local partners, and municipalities to provide civic learning opportunities, voter education, and increase student voter registration and turnout on election days.
· Serves as the research and campus representative for the National Study of Learning, Voting, and Engagement (NSLVE), reporting student voting data to the campus, community, and local and national partners.
· Develops and oversees civic engagement programming for students, faculty, staff, and external partners.
· Secures both internal and external funding to support student civic engagement initiatives.
· Annually co-authoring the campus civic action plan for submission to the Voter Friendly Campus Initiative and the All In Voting Challenge.
· Represents MSU in the Big Ten Voting Challenge.




Interim Executive Director, Career Services Network, Student Development and Leadership, Michigan State University (MSU), November 2023-June 2024
· Directed the Career Services Network (CSN), working closely with Michigan State University's 17 degree-granting units to provide comprehensive, campus-wide career services and improve student career outcomes.
· Led a team of 20+ professional staff and academic specialists, managing unit resources, and fostering relationships with external employers.
· Collaborated with Deans, senior administrators, academic advising, and student affairs offices to align academic programs with career services.
· Partnered with campus career centers (e.g., Palmer Career Management Center, College of Communication Arts and Sciences Career Center, and the Spartan Engineering Career Services Center) to ensure coordinated delivery of career services.
· Coordinated with University Advancement and the MSU Alumni Office to engage alumni in mentoring and career navigation initiatives.
· Worked with campus partners to support diverse student populations, including international students, veterans, and students with disabilities.


Strategic Director – Inspire Initiative, Division of Student Affairs and Services, Michigan State University, January 2019-2021
· Directed a division-wide cultural change and leadership initiative for a unit of one hundred Student Affairs and Services employees.
· Led a team of twenty divisional representatives from various units, including Recreational Sports and Fitness Services and the Gender and Sexuality Campus Center, to advance and improve MSU Student Affairs and Services.
· Co-led a divisional learning community focused on enhancing team capacity in student affairs practices through shared readings, workshops, and discussion groups.
· Supported the implementation of a staff recognition program in which professional awards were presented to team members during annual divisional meetings and summits.
· Facilitated monthly community-building gatherings, meetings, and events to strengthen team cohesion.


Senior Director of Civic Engagement, Michigan Nonprofit Association Lansing, Michigan, January 2011-July 2013
· Provided overall direction and leadership for the affiliates and programs within the Civic Engagement Unit at the Michigan Nonprofit Association.
· Consistently secured over $1M in funding per fiscal year through federal, state, foundation, corporate, and private sources to support campus and community partnerships and civic engagement initiatives.
· Strengthened the civic engagement infrastructure in Michigan by connecting strategic partners and aligning shared visions to create a collaborative platform for service and engagement across multiple key organizations.
· Led the transformation and transition of statewide civic engagement efforts through research, programming, and partnerships at the state level.





Executive Director, Michigan Campus Compact Lansing, Michigan, January 2010-July 2013 
· Directed an association of 40+ Presidents and their campuses who are committed to serving the public purpose of higher education.
· Led a team in securing 1+ million in funding from the Corporation for National and
· Community Service (CNCS) and the U.S. Department of Education to support AmeriCorps, College Access, and Philanthropy Programs for the Campus Compact Network.
· Developed partnerships, collaborations, and coalitions that advanced state and national civic engagement and community development initiatives.
· Led national higher education initiatives that address identified stakeholder strategies
· (college access, promotion and tenure, student activism…) through formal and informal
· networks.
· Designed regional and statewide conferences for faculty, community engaged learning professionals, and students representing over 40 Michigan colleges and universities to advance the public purposes of higher education and build statewide capacity.
· Established state-level recognition opportunities for Michigan’s colleges and
· universities.

Assistant Vice Chancellor for Institutional Advancement, University of Michigan-Flint Flint, Michigan, 2008-2010
· Provided leadership and direction for University Outreach, Alumni Relations, Corporate and Foundation Relations, and Unit Operational Services.
· Initiated, secured funding, and led multi-sector partnerships focused on addressing specific community opportunities and challenges.
· Directed teams of 30+ employees, including executives, faculty, staff, and graduate students, with a focus on collaboration and effective outcomes.
· Successfully secured grants and major gifts, and managed a portfolio of corporate, foundation, and individual donor prospects.
· Directed an international speaker series addressing pressing societal issues, with each event in the annual five-part series attracting over five hundred participants.
· Led a complex urban river corridor alliance as the founding chairperson, overseeing large-scale revitalization and community improvement projects in Flint.
· Provided Leaderships for the reorganization of Corporate and Foundation Relations and Alumni Relations into the Office of Institutional Advancement.

Executive Director of University Outreach, University of Michigan-Flint Flint, Michigan, 2005-2008
· Directed the Center for Service Learning, Center for Applied Environmental Research, and LAUNCH (student business incubator)

President and Managing Partner, Happy Dreams, Inc. Petoskey, Michigan, 1999-2005 
· Owned and operated a family-owned business with three retail storefronts in Northern Michigan and an online store.

Director, Office of Service Learning & School Partnerships, University of Michigan-Flint Flint, Michigan, 1997-1999
· Founded the Office of Service Learning and & School Partnerships and developed the first cohort of faculty engaged in this work for the University of Michigan-Flint Campus
· Director of Health and Fitness, Young Women’s Christian Association (YWCA) of Greater Flint, Michigan, 1996-1997
· Directed the operations and community health and wellness programming for the Health and Fitness Center

Program Manager, University Outreach, University of Michigan-Flint Flint Michigan, 1994-1996
· Supported grant programs and events designed to engage faculty and students in campus outreach and engagement.


HONORS AND AWARDS:
Miller Zientek, R. (2025). Nadinne Cruz Community Engagement Professional Award. Campus Compact.  National award recognizing ethical leadership, justice-oriented practice, and sustained impact in advancing community-engaged learning and civic engagement across higher education.

Center for Community Engaged Learning. (2025). Excellence in Civic & Community Engagement Programming Award for the Community-Engaged Learning Index. Michigan State University. Team members: Brown, R., Snitgen, M., Brewer, S., & Rothwell, S. Institutional award recognizing the Community-Engaged Learning Index as an innovative and impactful model for assessing, documenting, and advancing community-engaged learning across curricular and co-curricular contexts.

Campus Compact, Servant Leader Award for 2020 
University of Michigan-Flint, Staff Award Winner 
Genesee Regional Chamber of Commerce, Athena Award Program YWCA Women of Achievement Award
University of Michigan-Flint, General Education Reform Leadership Recognition
University of Michigan-Flint, Chancellor Special Recognition for Distinguished Service


MSU LEADERSHIP & SERVICE
· Co-Chair, Student Affairs Strategic Planning Committee (Division-wide), Michigan State University, 2026–present 
· Member, General Education Modernization Design Team, Michigan State University, 2026–present 
· Co-Editor, Carnegie Classification Applications (Institutional Submission), Michigan State University, 2015 & 2026 
· Member, Spartan Wellbeing Collective, Michigan State University, 2025–present 
· Leadership Committee Member, University Outreach & Engagement Strategic Planning (UOE), Michigan State University, 2024–2026 
· Member, Harry S. Truman Scholarship Foundation Review Committee, Michigan State University, 2017–2023 
· Practicum Supervisor, Student Affairs Administration Graduate Program, Michigan State University, 2015–2018

INTERNATIONAL/NATIONAL LEADERSHIP & SERVICE
· Co-Facilitator, Community of Practice: Community-Engaged Learning Data and Impact, Campus Compact, 2025–2026 
· Co-Facilitator, Network Action Group: Metrics of Accountability, TRUCEN, 2024–present 
· Alliance Committee Member, International Association for Research on Service-Learning and Community Engagement (IARSLCE), 2024–present 
· Leadership Committee Member, TRUCEN, 2022–present 
· Book Review Editor, Michigan Journal of Community Service Learning, 2022–present 
· Advisory Committee Member, Michigan Campus Compact, 2016–2021
· Facilitator, Community of Practice (Community Partnership), Campus Compact, 2020 
· Advisory Committee Member, Campus Compact, 2018–2021 
· Network Committee and Faculty Development Chair, Michigan Campus Compact, 2013–2016

· Practitioner Scholar Forum Committee Member, International Association for Research on Service-Learning and Community Engagement (IARSLCE), 2016–2019 
· Midwest Representative, Executive Committee (NEXCOM), Campus Compact, 2013 
· College Access and Success Chairperson, Campus Compact, 2011–2013
· 

COMMUNITY LEADERSHIP & SERVICE
· Board of Directors, United Way of South Central Michigan, 2023–2026
· Community Leadership Committee Chair, United Way of South Central Michigan, 2022–present
· Community Instructor/Facilitator, Tri-County Office on Aging, Diabetes PATH (Personal Action Toward Health)/Stanford Diabetes Self-Management Program (DSMP), 2022–present
· Board of Directors, Capital Area United Way, 2020–2021
· Board Member, Lansing Community College Institutional Review Board, 2017–2022
· Volunteer Services Workgroup Chair, Capital Area United Way, 2016–2022
· Board of Directors, Community Relations Coalition (CRC), 2011–2017

Additional Community Leadership (Past):
· Board of Directors, Shelter of Flint (Fund Advancement Chair)
· President, Flint River Corridor Alliance
· Flint CEO Cluster Leader, CEOs for Cities
· Board Member, Keep Genesee County Beautiful
· Member, Saginaw Bay Watershed Initiative Committee

TEACHING/INSTRUCTION:
· ESHP 190 The Art of Starting – Social Innovation/Ethical Start-ups Recitation, 2016-present
· Mindfulness for Emerging Adults Workshops 2024 – present
· Mindfulness for University Professionals Workshops 2024-present 
· Instilling Trust in the Workplace Workshops, Student Life and Engagement, 2024-present
· Building and Sustaining Partnerships Seminar, MSU Graduate Certificate Program in Community Engagement, 2014- 2022
· Community-Engaged Teaching & Learning Seminar, MSU Graduate Certificate Program in Community Engagement, 2014-2022
 

PRESENTATIONS:
Brewer, S., & Miller Zientek, R. (2026, May 7). Mindfulness in community engagement: Cultivating ethical partnerships [Conference presentation]. MSU Spring Conference on Teaching and Learning, East Lansing, MI.

Barrett, M., Frabutt, J., Hightower, M., & Miller Zientek, R. (2026, March 18). Are we getting it right? Centering community partner perceptions in community engagement [Roundtable]. Campus Compact Conference (Compact26), Chicago, IL.

Brewer, S., & Miller Zientek, R. (2026, March 17). Mindfulness in community engagement: Cultivating ethical partnerships [Promising practices presentation]. Campus Compact Conference (Compact26), Chicago, IL.

Conroy-Krutz, E., & Miller Zientek, R. (2025, September 15). Envisioning the future: MSU learning goals [Conference presentation]. MSU Student Success Launch, East Lansing, MI.

Miller Zientek, R. (2025, April 2). Bridging accountability and community engagement: Reimagining institutional practices for equitable partnerships [Roundtable]. Campus Compact Conference (Compact25), Atlanta, GA.

Brewer, S., Brown, R., & Snitgen, M. (2024, April 10). Demonstrating impact: Data and stories shared in an annual community engaged learning index [Knowledge to action workshop]. Campus Compact Conference (Compact24), Denver, CO.

Aravamudan, N., & Brown, R. (2024, April 8). Collective strategies for a healthy and vibrant Michigan [Community and network meeting]. Campus Compact Conference (Compact24), Denver, CO.

Brewer, S. J., Brown, R. C., & Kramer, E. (2023, May 11). Cohort programs and student success at MSU [Community conversation]. MSU Spring Conference on Teaching and Learning, East Lansing, MI.

Brown, R. C., Kramer, E., & Webster, S. (2023, May 11). MSUvote and democratic engagement at MSU [Community conversation]. MSU Spring Conference on Teaching and Learning, East Lansing, MI.

Brown, R. C., & Thomas, N. (2022–2023). The research universities civic engagement network: National sustained conversation strengthening student learning and engagement for a challenged democracy [Facilitation]. Michigan State University and Tufts University.

Brown, R. C., Sewavi, J. P., & Springer, N. C. (2018, October 3). Community-Engaged Learning Abroad Partnership Rubric: Process and product [Conference presentation]. Engagement Scholarship Consortium Annual Conference, Minneapolis, MN.

Stanlich, S., & Zientek, R. (2016, November 3). Advancing service learning and community engagement on your campus [Conference presentation]. Michigan Campus Compact Institute, Dearborn, MI.

Springer, N. C., & Zientek, R. (2016, November 3). Community engaged teaching and learning [Conference presentation]. Michigan Campus Compact Institute, Dearborn, MI.

Schichtel, C. L., Springer, N. C., & Zientek, R. C. (2016, September 26–28). What comes first? Process, structure, or culture… [Conference presentation]. International Association for Research on Service Learning and Community Engagement Annual Conference, New Orleans, LA.

Springer, N. C., Zientek, R. M., & Doberneck, D. M. (2016, June 6). Community engaged teaching and learning [Workshop]. Michigan State University Graduate Certificate in Community Engagement Summer Intensive Program, East Lansing, MI.
Doberneck, D. M., Van Egeren, L. A., Bargerstock, B. A., McNall, M. A., & Zientek, R. M. (2016, April). Professional development for graduate students in engaged scholarship [Conference presentation]. National Alliance for Broader Impacts Summit, Philadelphia, PA.

Schichtel, C., Springer, N., & Zientek, R. (2016, October 14). Community engaged teaching and learning: Getting started! [Faculty development presentation]. Michigan State University Service-Learning Faculty Development Series, East Lansing, MI.

Schichtel, C., Springer, N., Smith, E., & Zientek, R. (2016, February 19). Part two: Put your theory into practice with service learning [Faculty development presentation]. Michigan State University Service-Learning Faculty Development Series, East Lansing, MI.

Doberneck, D. M., Bargerstock, B. A., Van Egeren, L. A., McNall, M. A., & Zientek, R. M. (2015, September). Community engagement competencies for graduate and professional students: Framework and curriculum at Michigan State University [Conference presentation]. Engagement Scholarship Consortium Conference, State College, PA.

Zientek, R. C. (2014, October 16). Building campus community partnership through honor and commemoration [Conference presentation]. Eastern Region Campus Compact Conference, Moving Us Forward: Fifty Years on From Civil Rights to Critical Engagement.

Zientek, R. C. (2014, September 30). Service with purpose: Building a culture of engagement through commemoration, celebration, and collaboration [Conference presentation]. International Association for Research on Service Learning and Community Engagement Annual Conference, New Orleans, LA.

Zientek, R. C. (2014, June 3). Service-learning course development [Presentation]. Delegation Visit, Lingnan University.

Zientek, R. C. (2014, June 2). Service learning and civic engagement in American higher education [Presentation]. MSU Visiting International Professionals Program.

Zientek, R. C. (2014, February 3). Lessons from the field: Key strategies in impactful community partnerships [Conference presentation]. Michigan Campus Compact Civic Engagement Institute, Dearborn, MI.


EDITORIAL EXPERIENCE:
Manuscript Reviewer
Pathways of Social Impact: Higher Education for the Public Good (Campus Compact, 2025)

Book Review Editor
Michigan Journal of Community Service Learning (2023–present)
· Edited multiple peer-reviewed book reviews, including: 
· Gururaj (2025), review of Reframing Community Engagement in Higher Education
· Scott (2025), review of Critical Thinking on Youth Participatory Action Research
· Choudary (2024), review of Anti-Racist Community Engagement: Principles and Practices
· Snitgen et al. (2024), review of Faculty Service-Learning Guidebook 
· Krupczynski (2023), review of Neighborhood Democracy 
· Roland (2023), review of What Universities Owe Democracy

PUBLICATIONS:
Brown, R. C., Doberneck, D. M., Sewavi, J., Springer, N. C., & Wilson, B., Jr. (2020). Michigan State University Global Community-Engaged Learning Rubric and Best Practice Guide [Scholarly project]. In MSU Center for Community Engaged Learning. Retrieved 2020, from https://communityengagedlearning.msu.edu/

Brown, R.C. (2017). [Review of the book Rebuilding Community After Katrina: Transformative Education in the New Orleans Planning Initiative by Reardon, K, & Forester, J.]. Journal of Higher Education Outreach and Engagement, Volume 21, Number 1, 172

Doberneck, D. M., Bargerstock, B.A., McNall, M., Van Egeren, L., & Zientek, R. (2017). Community engagement competencies for graduate and professional students: Michigan State University’s approach to professional development. Michigan Journal of Community Service Learning 24(1).

Fitzgerald, H. E., Van Egeren, L. A., Bargerstock, B. A., & Zientek, R. (2016). Community engagement scholarship, research universities, and the scholarship of integration. In J. Sachs and L. Clark (Eds.), Learning through community engagement: Vision and practice in higher education. Singapore: Springer

Bargerstock, B. A., Dewhurst, C. K., Doberneck, D., Hills, C., Springer, N., Van Egeren, L. A., & Zientek, R. C. (2016, February). Expanding MSU University Outreach and Engagement Awards and Recognitions: A Proposal of the Awards and Recognitions Mini-Team. Prepared for the Associate Provost for University Outreach and Engagement, Michigan State University

Fitzgerald, H. E. & Zientek, R. (2015). Community engagement scholarship, systems change and learning cities. In L. Scott (ed). Learning cities for adult learners. New Directions for Adult and Continuing Education. 145

Michigan State University. (2014, April). Carnegie Foundation for the Advancement of Teaching and Learning Elective Community Engagement Classification Reapplication. University Outreach and Engagement, Michigan State University.

PROFESSIONAL DEVELOPMENT AND CERTIFICATIONS
Association of American Colleges and Universities
· Institute on Connecting the Undergraduate Experience, 2026 

Mindful Institute for Emerging Adults
· Mindfulness Instructor Certification, 2024–2026
· Mindfulness 2-day Retreat for Instructors 2024

Institute for Integrative Nutrition
· Emotional Eating Coaching Certification, 2024 
· Hormone Health Coaching Certification, 2023 
· Coaching Intensive Practicum, 2022 
· Health and Wellbeing Coaching (Integrative Nutrition) Certification, 2021 

Michigan State University
· Certificate, Executive Leadership for Women, Eli Broad College of Business 
· Implicit Bias Certification 

University of Michigan
· Certificate, Advanced Leadership for Women 
· Certificate, Foundations of Supervision II
· Certificate, Foundations of Supervision I 


RESEARCH INTERESTS: 
Focus on the impact of community-engaged learning on health and wellbeing for students, faculty, and community partners, with particular attention to how mindfulness and wellbeing-centered approaches strengthen relationships, trust, and learning outcomes. Additional interest in the evolving language of community engagement, including how definitions, frameworks, and terminology shape practice, assessment, and the future role of higher education in advancing equitable partnerships and the public good.
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